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7KH UMQ) ICAGHQFH R ) DVAIRTDWY 1Q . DEDURGI FD@' IRU XUHQN FRBPYH IOMYHQIRQ ) DP HY YHMICDY RIEHY H WQRQ
ZROHY DQG GFDOGDGHY P XW\P REIQ) H DIRXQG DQ IQMIUDMG \WIDMI\  \KDWIQFGGHY [P SIRYHG GDICRWY \BU HMG GHZRWP 1Q)
JW1Q) P DQDUHP HQW DQG HQVLRGP HQIOFRQUROP HOVXUHY . 5&° 8 JDQED IV FRP P WG \R ZRINQ) Z W WHVH BN-KRGHY R
WHQ\WHQ DZ DIHQHW  HKDQFH VXUYH@GQFH DQG SURP RM . HYIGHQRH EDVHG IQMYHQIRQY \WDWSURMPWERW DQIP DOKHDEK. DQG
KRXVHKRT QYHIXRRGY

0 HHWL I\ MUQIDVYDUMAD' IGHUD  \ HDURG BHXIHH ILRP & RQJIR @IQJ 1Q6 1P ELD 8 JDQED Z KR |DFHG XQP DJICDE®! FKD@IQI HV DV
D IDNHUR ZIQV : KHQKL Z IH JDYH ELW \R WHUFKIGUHQ \WHUQHV EHFDP H D VWKJJ®1 IRUVXIYDO: MW QR IQFRP H IRRG RUDQG
" IGHW DJ IHW DERXWSWIRYIGQ) [RUKLY IDP I® \RRN D \RORQ K UHDMRQKISV  7KH \MOURQ DQG GHVSDIU 1Q \WHU KRP H VHHP HG
XQEHDUDE®! 7KWRXIK WH%( 7+ ( 5( VHWIRQY ' IGHUJDICHG YDODE®H VN \R P DQDIH K1Y DQIHUDQG FRP P XQEDM P RUH HIHAYHD
ZIMW KLY ZIH +H GDUHG\R VHH WIQIV [URP KHUSHWSHPYH DQG XQGHIABIQG WH P SRUBGFH Rl K1Y DWHQIRQ LQ K1Y FKIGUHQV J URZ \K

. XBD : DRR D SIRWPNGHAFDMG \R [P SIRYIQ) HDWD FKIGKRRG GHYHBSP HOAMDQG VWHQIWHQQ) OHIKRRGY 1Q UHXIHH DQG KRW
FRP P XQUWAV UHFHQ® KHG D IRRG DQG FRRNQ) GHP ROAMMRQ IXQEHG B\ WH . \HIHJZD ' MUPW RFDO* RYHUQP HQW 7KH HYHQW
VKRZ FDVHG SUDRIFDCOFRRNQ) WIFKQTXHV DQG QAUMRXY UHFISHY XVIQJ DIREDEGI GFD® VRXUFHG QI HAHQN 7KLY IQUIDYH VXSSRW
. XGD : DRRY EWRDGHUJRDY R IRAMIQ) UMVSROUYH FDUHIIYIQ) HQKDQAQ) HDW® GDWIQ) [P SIRYIQ) KRXVHKRG HFRQRP IE Z HD
EHQ) DQG H SDQAQI LQFRP H JHQHIDIRQ RSSRUMQWAY 98 HTXISSIQU 1DP I0HV Z M SUDRIWFDONGRZ BIGIH . XD :  DRR FRQIXHY \R
EXIG UMOHQMVHP SRZ HIHG DQG VHD UHIDQAFRP P XQUHV

$V SDUHQN ZH Z DQMKH EHMVWRURXURKIGUHQ 3 RMYH SDUHQIY RITHY D SRZ HUXODSSURDFK R IDIMQJ KDSS\ - FRQIIGHQWDQG Z HD
DAWVMG NGV % IRFXMQ) RQHP SDM\  FRP P XQFDURQ DQG P XWDOMVSHRWZ H FDQ FUHDW D VDIH DQG VXSSRWYH HQYLRGP HQMKDW
IRWMY KHDGK\ GHYHBISP HQA94 HP EUDFIQ) SRVMYH SDUHQIY SUGFIS®N Z H FDQ KHS RXUFKLGUHQ WUYH DQG UHDRK WHLUIX@SRMQIDO
/ HW SURUMY H SRVMYH SDUHQIY DQG JLYH RXUFKIGIHQ WH JUIWR DKDSS\  KHDEM\ FKIGKRRG

5HXIHH VHBP HOV R\MQ H SHUHQFH [P P HQMH SUHWXUH RQ DOHDG @ WMG VHYIFHV : DWU IRRG KHDGNFDUH  HGXFDIRQ DQG
QHIKRRG RSSRUNQUAV UDUHD P HAVKH JURZ IQ) GHP DQG 0 DQ. UHXI HHV P X\WWP DNH GLIEXGVEDIO FKRIEHV Z KHWHUWR VDYH Z DIMUIRU
GUONQI RUZDWKIQ) RUZ KHWHUWR VHQG D FKIES \R VRKRRORUUHO RQWHP \R HDUD D VP DOIGFRP H 7 KHVH WRXJK GHAMRQY UH GPWINH
UHDOV Rl @NQJ 1Q HMURGP HQN Z KHUH UMVRXUFHV FDQGRWP DK \WH GHHGV Rl H SDQAQ) SRSXOMRQY/
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.5&8*$1' $ ° 7KH OHVRAN HFRQRP\ 1Q. DEDURB! VWY XQGHUIGFIHDVMQ) SUHWXUH IURP P\ VAMURXY SDUDVVF [QJHRURQY
R QHUIGNHV \KDAFDXVH \WH FEEDOGVHDVH ) DVFIRIDWY 7KLY VIBIQANGU IV FDXVIQ] DOWP 1Q) DWWV R SURGXPYIW GW
QHFHWAABMZY DQ XU HQWFRRUECDMG UHVSRQUH IURP 1DUP HY DQG YHWAUCDY  SUIRHWIRQDY' 7 KH IQUARXY QDWUH R \KLY GVHDVH
P HDQV WDWFIIFDOMIQV DH RWQ GHD\ HG XQIDWH O/HU IV H WOUYHD GDP DUHG UHVXEQY 1Q GHYDWBMGY HFRQRP IF
FROUHTXHQPHV | RUGFDOKHEHY

7KH +1GGHQ ( FRQRP LF ,P STFDMRQ

© KIBI. 5& 8JDQGD WYHV \R IQFUHDVH P IO SURGXPURQ 1Q WH UHIIRQ B\ VXSSOIQ) KLIK TXDONV CDILY EWHHGY \R IDWP HY \WH
FRZ V DIHAMG H SHUHQFH VLJ QUEEDQWELRSV IQ P IO\ IHG VRP HWP HV XS \R D UHGXPINRQ DQG H| KIEIWZ HI KWBRW

%H RQG SIRGXPIYIW WHUWH LV D GUHPWHFRQRP [E BW GXH \R FRQGHP QDVRQ Rl LQIHAWG @/HLY DAMDIXI KWMU KRXVHV  Z KIEK
UHGXFHV \WH P DUNAWYDOH R \WH DQP DO ) XWWHWP RUH  FKURQED® LQHPWG DQIP DO KDYH Z HDNHQHG P P XQH M VWP V
P DNQJ WHP P RUH VXVFHSWEGH R RIWHUVHFRQGEDY 1QIHAURQY

) DVFIRIDW IV D FOWE HDPS® R D FKIRQE GHEIMIMQ) GMHDVH % WH WP H D
IDUP HUQRIFHV SURCRXQFHG VLI QV DQG A P SWRP V @\H VHYHUH Z HJ KWBRW DQG ERWE 07
HGHP D XQGHUWH N3z \WH GDP DJH \R WH DQP DO/ @HULY RI\MQ ILIHYHWE®! \MUIQ)
SRMQNDCEUR MWW D SURIRXQG ®W

7KH FRQAROR! ) DVFIRTDVY IV QRWRQD DERXWWHDW HQW EXWDOR

DERXWHQYLLRGP HQEO
P DQDIHP HQW ) DUP HY VKRX@ XU HQ® DGRSWIQMI IDWG VDMIIHY R SURMPAWKHLU
KHBV
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TRIHWKHU ZH FDQ SURPRWH VXVWDLQDEOH OLYHVWRFN SURGXF

& RQUXOY RXUYHWUGQDUDQ R XVH IGINELGHV \WDWDUH HIIHAYH DI DIQAMERW MYHQ®! DQG DEXGNONHY  DQG DGKHUH WIEWD \R
D GHZ RWP IQ) VFKHGX®! GXUQJ KLIK UMN Z HWHDVRQY

) HFH RI NQRZQVZDP S\ RUP DK\ DUHDV Z KHUH WH LQWMUP HADW KRAWCDLY WUYH 7KLY SK\ VIFDOEDWHULY \WH P RW
HIHAYH Z D\ \R EUDN \WH L HAIRQ P\ FOI

- KHUWH IHDVIE®! P SBP HOANMDW IE ©QG GUDIGDI H RUP RYH Q/HRAN R GUHU Z HOGUDIQHG SDVXUHV \R @ IWIKH EUHHAQ)
JURXQGV IRUWH KRWWQDIO

< RXUYHWUCDUDQ VKRX@ LRXWCHD FRBIFWDHFDOVDP SBV IURP \ RXUKHUG DQG X\M) H ) DHFDO( JJ & RXQAE HGXPURQ 7 HW
) (&57 \R P RQWRU KHG IQHARQ GYHY DQG FRQIWP \WDW RXU G-ZRWP IQ) WHDW HQNV DUH ZRINQJ HIHAWHD  $
YHMICDY OERIDRY 1V UHDA® DYDIDE®! DVIKH ) RWAB RUBICE: IV & RXQFLO0 HMUCDY 2 11IEH \R KHS FKDUDRMUL H \WH EXUGHQ
R ) DVFIRIDVY DW RXUIDWP 2

%UHDNLQJ WKH &\FOH RI 6WUHVV +RZ %( 7+(5( 6HVVLRQV 5H

&RP SIGIGE\ . D\ H X 7WDVND
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0\ QOPHIV1\LMQDVYDUWHD' IGHUD  \ HDURG BHIXJHH IURP
&RQR OMQI IQ61P EI@ 8 JDQGD DQG D IDWHUR EIQV 0\ VAKIJ BV
EHIDQ ZKHQ P\ ZIH EHFDP H SUHIQDQW DQG ZH GVFRYHIHG ZH
ZHH H SHAWY IV $1IWU WHU ELLK  RXU VIWDWRQ JUHZ  HYHQ
KDUBHUZ H KDG QRP RQH  IRRG @QG RUIQFRP H BDYIQJ P H GHHS®
Z RUIHG DERXWKRZ \R FDUH IRURXUFKIGUHQ 0\ ZUH RYHZ KHP HG
B\ WHW ZRX@ DQIUO® GHP DQG WIQIV , FRXGQWSIRYIGH GDAQ)
W FROABQN IUKW EURNHQ FRP P XQFDWRQ DQG HYHQ KDUK
WHDW HOWRI RXUELQV 2 XUKRP H EHFDP H XQEHDUDE®! [LABIG Z W

( YHY\MIQ) FKDQIHG ZKHQ P\ Z IIH NRICHG \WH IIIAMFRKRWWR \WH 9%
7+(5( VHWRQV $IWUDIWQAQ) KHUDQIHUBMHGHG DQG VKH EHIDQ
FRP P XQFDW ZIMW PH PR FDP® 6KH VKDUHG \WH \WHW UHIH
WFKQTXHV VKH GDUHG @\H FRXQIY EUHDWY DQG HYHQ\BIXIKWP H \R
\BNH D EUHDN Z KHQ DQIV ,QVSIHG B\ KHUMDQVIRWP DIRQ , NAIQHG \KH

FRRW ZKHH , GDUHG \R VHH WIQIV IRP  RKHWAL
SHWSHAWHY P DQDUH P\ DQIHU DQG XQGHWABQG KRZ P\ DWHQIRQ
KHSV P\ EIQUIUWRZ\K 1RZ ZH VSHQG TXDOW WP H \RIHWHUDV D
IDPL® DQG RXUKRP H IV SHDFHXOQR P RUIH FROABQAMLIKW MVWWERYH
DQG VXSSRW

, DP GHHSO® JUDMXOR . 5& 8 JDQED Z LK VXSSRWURP ( &+2 DQG: DUEKIG $@DQFH IRUEUQIIQ) \WH % 7+ ( 5( VHWIRQY
\R RXUFRP P XQW 7KLY SIRIUP KDV JLYHQ XV \WH \RRY \R UHEXIC RXUIDP O Z M SDMHQFH XQGHIABQAQ) DQG KRSH 7 KDQN
\ RX IRUKHSIQ) XV \MUQ RXUMIKI J BV LOR MIHQI W DQG RXUSDIQ LOR SHDFH

%H RQG QAIMRQ \WH 1DIU VKRZ FDVHG WH HFRQRP IE SURP MH R IQAJHQRXV FLRSV 5 MQJ JBEDOGHP DQG IRURUDQE DQG
WDGMRQDO RRGY SUAVHON QHZ P DUNHWRSSRIMQUAY 1L 1DUP HY UHFHYH WDIQQ) 1Q YDOH DGEMRQ DQG P DINHMDFFHW 7 KH YIMRQ
IV FODU WDQVIRP VXEVMMGFH IDUP 1Q) LOR \WUYIQ) DI UEXVIGHW
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. XBD: DRWR D SIRWPWDIP HG DAP SURYIQ) HDU® FKICGKRRG GHYHESP HONDQG WDQVIRWP Q) OYHIXRRGY 1Q UH XJ HH DQG KRWY
FRP P XQUAV FRQGXPWG D IRRG DQG FRRNQI GHP ROADMRQ ) XQGHGE\ WH. \HIHIZD' MUEW RFDG RYHUP HOMAH HYHQW
VKRZ FDVHG LQQRYDMYH FRRNQI \MPKQITXHV DQG UHFAISHY XVIQ) GFDE VRXUFHG | RRG DQG 1Q) UHAHQN

7KH GHP R IRFXVHG RQ SURP RUQY QXWMRQDADZ DUHGHW VXWBICDE®! |RRG SUDPWFHV  DQG HARQRP LE HP SRZ HWP HQW

3 DUFLSDQW J DIGHG KDQGY RQ H SHUHQRH 1Q SUHSDUQ) QXWAIRKY P HDY' GIYHUN Q) GFDAQI HAHQW DQG P SBP HQMY FRW
HIHAIYH FRRNQJ P HKRGY

7KLYV IQUDYH DDIQVZ MK . XBD: DRRY REMPRYHV Rl HP SRZ HUQI KRXVHKRGV Z W UHVSRQUYH FDUHI LYIQ) DQG HDU®
GDRQ) WA [P SUIRYIQ) HFRGRP F Z HOEHQ)  DQG LQFIHDMQI KRXVHKRG IGFRP H J HQHUDMIRQ RSSRUNQMAV %8 HTXISSIQJ
FRP P XQUAV Z W YDODE®! WY DQGNRZ BIGIH . XBD: DRR LV FROMEXWQ \R \WH GHYHBSP HOAR UMOHONDQG VHD
VXIIIELHQAFRP P XQUAV
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3 RVMYH SDUHQIY 1V DQ DSSURDFK WDWRFXWHY RQ QXUMURQ] D FKIE GXUQ) K1Y RUKHUGHYHBSP HOMWHD HAMHP  VRAIDONGY
\WURXJK HP SDM\  FRP P XQFDMRQ DQG P XWDAHVSHPW? KLY DOR |RFXVHY RQWH Z HOEHQ) R FKICIUHQ WXV KDYIQJ D VDIH
HQYILRQP HQW

7KH IRTXZ Q) DUH UHTXILHG Z KIBH [P SDWQI SRVMYH SDUHQI LOR RXUFKIGUHQ

« S5HRIQ] Q) DQGDFFHSWD RXURKIGUHQY HP RURQY DQG\WDFKIQ) WHP RQKRZ R P DQDIH WHUIHHER) V 1Q D KHDGK
ZD

0 IQEQ) DQG FDUQJ DERXVWKH FKIQ)Y SHYSHRIYH

( QFRXUDJIQ) JRRG EHKDYIRUZ M SUDIVH  UHZ DBV DQG SRVMYH DIWHQIRQ

) REXV WDFKIQ) DQG JXIAQJ \ RXUFKICBUHQ UDKHUWDQ SXQVKIQ) \WHP

/ MMQQ) FDUHX® \R \ RXUFKIGUHQ DQG VKRZ \WHP KRZ YDODE®! WH. DUH

© K\ 1V SRVIWYH SDUHQAQU LP SRUBIQW

e $ FKIGZ IOCHYHES D SRVMYH VHD® [P DIH DQG FRQIGHFH

e &KIOHQBGDQKRZ \R VRADD H Z W RKHY HIHRAIYHD DQG EXIC D VWRQ UHDMRQUKIS

« ,QFUDVH UMOHQFH DQG UHGXFHY EHKDYIRUSURE®P V/

e KB SDAIAQ) SRMYH SDUHQID] \WH IRMZ LQ) VKRX@ EH HP SKDMVI] HG

o IMVKRXGBIWDD [URP FKIG EILW EH FROUMMQOMHHN VXSSRUWURP RWHUIDP [® P HP EHY

,OFROFOX\VIRQ  SDUHQW KDYH \R HQUXUH SRVMYH SDUHQIY SUDRIFHY Z KIEK LQFGGHY SRVMYH GVASERIQ) VSHQAQ) TXDOW
\IP H Z W FKIGUHQ IRUKHDGK JURRP 1Q) DQG XSEUQILQ) R FKIGUHQ Z W D YHY JRRG EUDIQ GHYHBSP HQW



&RPSLOHG E\ ODNXQH ,JQDWLRXYV
67(36 SURMHFW 2IILFHU

$FIRW WH ZR@G P IGRQV R UHXI HHV FRQIXH R CDYLI DM \WH KDUK U-DOMAV R
QVSOFHP HONURP \WHUKRP HV \WISSHG RN WHUQHIKRRGY DQG IRFHG QR
HOQVILRGP HQW Z KHUH HWHQUDOUHVRXUFHY DUH @ WG 7 KHURXLGH, 1 QRABD
VHDURK IRUVDIHW MY D GDI® WIKJ J B IRUGLI QU DQG VXIYLYDO, Q UHIXI HH KR
FRP P XQWAV HVSHAD® 1Q UHIIRQY IDAQ) HARGRP IE FROAWDIQN \KH \VFDUFLW R
UHVRXUFHV QML WH FRP SB[ IW Rl KXP DQUBUDQ UHVSRQMH <HVDP IGAMDOD
\KHVH FKDEIQI HV \WH UHMOHQRH R BHXI HHV UHP DIQV D SRZ HUXOUWHP IQGHUR!
KXP DQ MIHQI W DQG \WH XU HOADHHG | RUVXVBACDE®! VXSSRW

$ \ RXQ JLOHMKIQ) Z DMJIRP WHERIHKRT

7KH +DUVK 5HDOLW\ RI VFDUFH UHVRXUFHYV

5 HIXJ HH VHAWBIP HQW DQG XUEDQ GVSOFHP HQAWHWI) V RIWQ | DFH RYHZ KH® 1QJ SUMWXUH RQ DOHDG, WIDICHG VHIYIEHY
: DWUVXSSO |RRG DWMBGFH KHDGKFDUH  HGXFDURQ DQG QYHIKRRG RSSRUMQUAV [ UHTXHQW IDOEHBZ \KH JURZ IQJ
GHP DQG ) RUP DQ WHXJHHV GDI® @H EHFRP HV D EDDQRIQ) DPWR \RXJ K FKRIFHV  Z KHWHUVR XVH VFDUFH Z DIMUIRU
GUQNQI RUZ DVKIQI Z KHWHUWR VHQG D KIS R VRKRRORUUHO RQ\WHP IRUVP DICFRP H J HGHIDI) DRIYMAV 6 XFK
GHAMRQV KLJ KO KVWKH DO R DQ HQYILRGP HQAZ KHUH UAVRXUFHY FDQQRWOWA\ \WH GHHGV R H SDQEQ) SRSXOMRQY

7KH JHQHRW R WH KRWFRP P XQUHV UHP DIQV FUMFDAIQ VXSSRMQ) UHXJI HH SRSXOMRQY ,QP DQ UHJIRQV @\H 5 KIGR
FOP S1Q: HWAL IBI @FDOHVGHQN VKDUH @QG P DUNHW VRKRRY DQG KHDEK | DFLOIAY Z M UH XJ HY RIWQ GHVSIW I DAIQJ
SRYHW \KHP VHOHV 7 KH VSILMR VREEDUM 1V D YMIO RXQGDMRQ | RUSHDFHIXCFRH IMAMQRH DQG P XD URZ \W

$V. 5& 8J ZHFRQIXH \R EUGIH \WH J DSV FUHDWG E\ VFDURW + RZ HYHU WH IQFUHDMQI FRP SBf W R UHXIHH
FUVHV BHTXIUHV [P SURYHG FRRUEIGDIRQ DQG D VKIWRZ DBV BQ) \MP VROMRQY

7R WWK® DCGUHW UHXI HH GHHGV DP LOWWFDUFH UAVRXUFHY ABINHKRTHLY P XMADGRSWARP SUHKHQUYH DQG VXVBICDE®!
VADVMI HY @H  MHQIWHQIQJ VHD UHIDGFH \WURXJ K VN GHYHBSP HQWVHP SB P HOARSSRUNQUAY DQG IGFOMYH P DUNHW
QMY 1Q FTP DWW BMOHQAA VWP V' HQKDGQAQ) VRADOMHWIEHY DQG SURP R SHDFHIXCH, IMMQPH 7 KHVH DSSURDFKHV
UHFRI Q) H WDWIH XJ HY DUH QRASDVWAYH EHQHILFIDUHY WH. DUH LQAYIGXDY Z W \BGIQN  DVSILDIRQY DQG WH DELDNV R GUYH
SRVMYH FKDQIH Z KHQ HP SRZ HIHG






